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Todayôs Agenda

Part 1: Design

Inclusive Design for Accessible Content 

Part 2: Language

Inclusive Language Strategies 



Part 1: Inclusive Design



Disabilities Are WorldWide

Å15% of the worldôs 

population has a 

disability (1 billion 

people)

Å16% of European 

citizens have a 

disability

Sources: WHO & The World Bank;The Norwegian Directorate for Children, Youth and Family Affairs; and United States Census Bureau

Å20% of people in 

the U.S. have a 

disability

Å15 ï20% of 

Norwegians

have a disability



Our Abilities Arenôt Finite

Abilities change over time due to 

circumstances and environment.

Anyone can become permanently 

disabled at any point in their life, 

due to illness, injury, or age.



Our Abilities Arenôt Finite

We all have 

different abilities.

Some people have 

more capabilities 

and better access 

to content 

and experiences.



Definition of Disability Is Evolving

Old perspective:

Disability is é

a mental and 

physical health 

issue.



Definition of Disability Is Evolving

New perspective:

Disability is é 

a mismatch between 

peopleôs abilities 

and the world 

around them.



Everyday barriers impact how 

people with disabilities interact 

with information.

Accessibility issues go 

beyond accessibility tools. 

The problem may be the 

device itself or user situations.

Barriers to Accessing Content



Barriers to Accessing Content

ÅCan everyone comfortably 

hold an iPad device?

ÅAre people not benefiting from 

included accessibility tools, like 

whatôs in Apple products?

ÅCould environments impact the 

way content views on devices, 

e.g., noisy rooms, light glare, 

crowded rooms, etc. 

For example:



The Answer: Inclusive Design

Inclusive design solutions bring adaptations 

made for people with disabilities to the 

general public, so all people can use them. 

Thereby, people with disabilities are no 

longer seen as the outliers, because their 

adaptations become socially accepted.

ïJohn OôNeill



The Answer: Inclusive Design

The American Foundation for 

the Blind created the first 

audiobooks pressed on vinyl 

in 1932.

Now, 55 million people in the 

US read audio books each 

year.



1. Permanent:

2. Temporary:

3. Situational:

Microsoft Inclusive Design Toolkit

a person with cerebral palsy

a person with a broken arm

a person who canôt speak 

Norwegian while in Norway

The Answer: Inclusive Design



Inclusive Design Examples

Target ClearRx

An elderly woman took her 

husbandôs medicine by 

mistake.

The incident resulted in the 

ClearRx System for Target, 

retail company in the U.S. 

Now, medicine has color-

coded rings to identify each 

family member and intuitive, 

easy-to-read label.


